
 

 

 

 

June 25, 2018 

Dear Stakeholders,  

 

The Technical Standards and Safety Authority (TSSA) has commissioned R. A. Malatest & Associates 

Ltd. (Malatest), who helped design and administer our customer value survey, to convene focus groups to 

provide input on customer requirements for an online customer portal that TSSA is developing as a part of 

20/20 business transformation project. This customer portal will be designed to simplify, modernize and 

enhance your interactions with TSSA and we want to ensure that we do our best to meet customer 

expectations.  

For this focus group research, we are looking for approximately 15 participants from each of the four main 
stakeholder groups identified below: 
 

1. Certificate Holders (e.g. Gasfitters, Operating Engineers, Elevator Mechanics) 
2. Device and Facility Owners (e.g. Propane facility owners, tank owners or elevator owners) 
3. Registered Contractors 
4. Proxy Firms (e.g. Engineering firms for RSMPs, BPV insurers, and others) 

 

We are hoping to fill these sessions with members from important stakeholders who will be affected by 

the portal. If you are interested in becoming a part of one of the four focus groups and share your opinions 

with us, please contact jban@tssa.org or call 416-734-3309, and the researchers will follow up with more 

details. The time commitment for this will be for 3 two-hour sessions scheduled over the next 12 months, 

and the focus group members will have the option of participating remotely. The interest is expected to be 

high, so we cannot guarantee that everyone who expresses interest will be able to participate; however, 

please feel free to circulate this invitation to anyone in your organization, affiliate associations or 

professional network, who will be ideal candidate for our research. 

Thank you very much in advance for taking the time to read this note and I urge you to please consider 

taking part in this important project. We are counting on your help to improve the services we provide, and 

to help us continue keeping Ontarians safe.  

 

Cheers, 

 

 

 

 

David Scriven 

Vice President, Safety and Strategy 
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